
REPORTING CONCERNS: CHILDREN
Dealing with concerns, disclosure or allegations about BMC Staff, 

Coaches or Volunteers

A concern about the behaviour of a BMC member, a member of staff or volunteer
• Stay calm
• If the young person is present, reassure them that they are not to blame 
• Do not promise confidentiality or a possible outcome
• Keep questions to a minimum
• Keep a record

Could it be child abuse?No

The concern is about poor practice Is the child/young person  in need of  
medical  attention?

Does the abuse involve the club 
designated safeguarding officer?

NoYes YesNo

Call ambulance or take child/young 
person to hospital. 

Inform doctors of your concerns.

Inform doctor that the incident 
relates to a child safeguarding issue.

Inform your clubs safeguarding 
officer and the BMC safeguarding 
team using the online report form

Contact the designated 
safeguarding officer and follow their 

guidance 

Contact the Safeguarding Team at 
the BMC immediately or the NSPCC 
helpline 08088005000 and follow 
their guidance 

The club safeguarding officer will 
either:
Follow club guidelines for a first 
report of poor practice and inform 
Safeguarding at the BMC 
Seek advice from Safeguarding 
Team at the BMC

The BMC Safeguarding Team will 
either:
• Give advice
• Monitor the behaviour with 

support from the club
• Investigate further

Where deemed appropriate action 
may be taken by referring the case-
to-case Management Group for a 
decision 

Possible outcomes:
• Further information requested
• Advice /warning to future 

conduct
• Further training or support
• Sanction
• No further action 
• No case to answer

The designated Safeguarding 
Officer will inform as necessary:
• Children’s services
• Police 
• The BMC Safeguarding Team 

using the online report form
If unable to contact the BMC 
Safeguarding team contact the 
NSPCC helpline 

Possible outcomes:
• Police enquiry
• Criminal proceedings
• BMC disciplinary hearing

Yes / I’m not 
sure

https://bmc.vissro.com/public/bmccase.nsf/safeguarding-report
https://bmc.vissro.com/public/bmccase.nsf/safeguarding-report

