
Tick list 3 

Other people/companies to contact following a death 

 Who to contact Tick 

1 Credit card companies: eg. Visa, Mastercard etc for cards held in the name of the deceased  

2. Credit card companies for cards held in Joint names (one being the deceased)  

3. Banks – deceased accounts and joint accounts  

4 Phone company – landline phone and broadband 
(if the contract is held in deceased name or joint name) 

 

5 Mobile phone company – deceased phone – have the number available.  

6. Local Council – re: Council tax.  (if you are now living on your own – you may be entitled to a 
25% reduction) 

 

7. Mains – Gas and Electricity provider – Eg; Npower or British Gas  

8. Companies where you may have a HomeCare boiler contract – eg: British Gas  

9. Homeserve contract – eg: mains water contract  

10 Water Company – eg: United Utilities  

11. TV Licence,  (if in deceased’s name)  

12. Skye, Virgin etc – if contracts are held with them.  

13. Bank / Building Society re: Mortgage.    

14. House building and contents insurance company   

15. Doctor and Dentist  

16 Private Medical Insurance company  

17. Holiday insurance company – if you have an annual policy.  

18. DVLA – re: cancellation of driving licence  

19. DVLA re; registration or re-registration of vehicle held in deceased name  

20. Car insurance Company of deceased.  

21. UK Passport Office  

22 National Lottery (if direct debit set up)  

23 HMRC Tax office  

24 Employer of deceased  

25  Clubs/gyms eg; Gym membership, Golf club etc  

26.  Charities where monthly donations may be made to on direct debit.  

27 Any company paid on direct debit or Standing Order  

28 Accountant and / or Financial advisor (National Savings, Premium Bonds, ISA, Shares etc)  

29 Company who is used for Public Liability Insurance (if self employed)  

30 Credit Card protection Company.   

31 The AA or RAC  

32 Credit Card protection registration eg: CIFAS, EXPERIAN, CREDIT CALL, to protect you and 
the deceased from Identity Theft and fraudulent attempts. 

 

33 If the deceased was under retirement age, then you should contact the Department of Work 
and Pensions. You may be entitled to a Bereavement Payment/Grant to cover the cost of the 
funeral.   

 

34 If the deceased was killed in a tragedy – then you may wish to get the support of Disaster 
Action. 

 

35  Land Registry, if you own your own house or are buying a house  

36 Inform your child’s school, college, university  

 

 


