British Mountaineering Council (BMC) – Accident Report

Supported by The Association Of British Climbing Walls (ABC)

Accident Reporting Database – Guidance Notes

Website Access

To access the website type the following URL into the browser address bar:


http://www.thebmc.co.uk/acr
You will be presented with an authorisation page, which requires you to enter an ‘Authorisation Code’ and ‘Password’ to gain access to the main part of the site. The required codes are available from Robert Adie, BMC Climbing Walls Officer.

In order to avoid having to enter this information on each visit to the site you can select an option to remember your details for future visits. If this option is selected you will in future be taken directly to the ‘user logon’ page. Note: this option makes use of browser cookies. If you have cookies disabled it will not work. If you delete your cookies at anytime you will have to re-enter the ‘Authorisation Codes’ again.

User Registration and Logon

To use the website each climbing wall is required to register their individual details. 

To register click on the link entitled ‘registration’ and enter the information required. Note: you will need to create your own ‘username’ and ‘password’. It is not possible for you to change the ‘username’ once registered. All other details may be changed at any time.

You will be required to enter your ‘username’ and ‘password’ on every visit to the site.

Visitor Numbers

In order that we may calculate meaningful accident statistics you will be required to enter your approximate annual visitor numbers. The first time you logon to the database, in the next calendar year after you register, you will be prompted to enter the user figures for the climbing wall you are updating the database on behalf of. 

These figures cannot be viewed by anyone (as they are commercially sensitive), but are added to an overall total of all the registered climbing walls. This figure is used for statistical analysis of the accident data posted over that year, without which the accident data is practically useless. Hence it is compulsory for all registered climbing walls to enter their user figures at the end of each year.

Furthermore, you will be required to update this information annually. Failure to provide this information will prevent you reporting further accidents.

Session Timeout

Once you have logged on you begin a ‘session’. Note: for security reasons the session will timeout after 10 minutes of inactivity. So if you are part way through posting a report and you get interrupted for a period of greater than 10 minutes you will have to start again.

Options

Having logged onto the site you may select one of the following options:

1. Report an accident

2. Report a further injury against a previously reported accident (i.e. multiple casualties)

3. View all accidents posted by yourself

4. View accident statistics (Limited functionality at present)

5. Edit your registration details

All options are self-explanatory but please note the following:

When an accident is posted it is not currently possible to edit the posting. Therefore, please ensure you have all the required information at the time of posting. See reporting sheet as an aid.

To report an accident involving multiple casualties report the primary casualty first as a new accident report. Report all subsequent casualties by selecting option 2 and then selecting the accident report number for the primary casualty. Keep repeating option 2 for the required number of casualties.

Further Information & Help

There is a step by step guide to registering with the database on the BMC website - http://www.thebmc.co.uk/Feature.aspx?id=2373 If you require any further information about the system and any other aspect of the BMC’s involvement with climbing walls please contact

Robert Adie

BMC

177-179 Burton Road

Manchester

M20 2BB

Tel: 0161 438 3318

Email: rob@thebmc.co.uk
If you are having technical problems with the system and require further help please contact:

Steve Richardson

Undercover Rock Ltd

St.Werburgh’s Church

Mina Road

Bristol

BS2 9YH

Tel: 0117 941 3489

Email: steve@undercover-rock.com
Liability

Posting an accident report on this database is not in any way an admission of part or full liability.

Data Protection

The BMC and ABC will use the information held on this database only for the purpose of analysing accident trends within climbing walls. Statistics maybe published or given to 3rd parties as required. No information pertaining to a specific climbing wall will be divulged, either by the BMC, the ABC or any of its members or officers without the written permission of the climbing centre concerned. The information will not be used for any marketing purposes. The BMC reserve the right to contact individual walls regarding specific accidents.
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